
HERE’S A STEP-BY-STEP GUIDE TO HELP YOU NAVIGATE OUR WEBSITE AND MAKE YOUR PURCHASE:

Select the quantity you need and add the 
products to your cart.

Visit our website at https://ibtbioservices.com/ 
and click on ‘Start Order’ then select ‘Reagents’ 
from the dropdown menu.

Add your shipping and billing details to 
ensure a smooth delivery process.

BY FOLLOWING THESE SIMPLE STEPS, YOU’LL BE ABLE TO 
COMPLETE YOUR ORDER EFFICIENTLY AND SECURELY.

Should you have any questions or encounter any difficulties during the process, you can 
connect with our customer support team at services@ibtbioservices.com

Select the category you are interested in to 
explore our range of products or View All.

Pay online using a credit card or generate a 
Purchase Order (PO) for payment. Our team 
will contact you promptly with confirmation 
and shipping details.

When you’re done shopping, click ‘Proceed 
to Checkout’. If you have a coupon code, 
apply it before completing your purchase.

* Please take a moment to review 
our Terms and Conditions for Sale 
before completing your purchase.

After selecting your desired category, you can 
use different filters to narrow down your search 
and find the specific products you are looking for.

If you haven’t already, create your account to 
streamline future purchases.



WE ARE EXCITED TO INTRODUCE OUR BRAND NEW WEBSITE, 
DESIGNED WITH YOUR CONVENIENCE IN MIND.

At IBT Bioservices, we offer a wide array of products as well as in-vitro/ in-vivo 
services tailored to meet your pre-clinical and clinical testing needs

KEY FEATURES OF OUR NEW USER FRIENDLY INTERFACE:

User-Friendly Navigation:  
Our new website has multiple 
features that allow you to 
easily navigate through our 
products and services. Create 
an account for- Tracking your 
shipments, order history, 
invoices & much more.

Easy Filters:  
Utilize our intuitive filters 
to quickly find the products 
you need.
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Excellent Customer Service:  
IBT team is ready to help 
with anything you might 
need. Reach out to us at 
services@ibtbioservices.com 
and we also have a Live Chat 
coming soon!
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Detailed Product Overview:  
Access comprehensive 
information about our 
products to make informed 
decisions.
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Quick & Secure Checkout 
process:  
Shop with peace of 
mind knowing that your 
transactions are secure 
& protected.

Website-Wide Search:  
Narrow down your search 
using our website-wide 
search function to locate 
specific items with ease using 
the search feature in the blue 
box on the home page.


